Funeral Services in Japan and Air Transportation
of Your Deceased

Overseas Air Transport and Funeral Services Offered

Case 1: Cremation in Japan P.2

Case 2: Funeral Services and Cremation in Japan P.3

Case 3: Returning the body to the home country of the deceased P.4

English

Teitotenrei Funeral Services Co. Ltd.



Case 1: Cremation in Japan

For those who choose to minimize costs
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Price

240,000 yen> (excluding tax)

Incidental: 01 Hearse (place of death to mortuary / <20 km),
Cold storage chamber (1 day)

02 Casket and flowers
03 Cremation cost, cinerary urn

Separate:  * * Grave (Japan)

Required documents

Cremation in Japan: main documents
Family (concerned parties) : Passport of deceased, Residence permit of deceased

Hospital:Death certificate



Case 2: Funeral Services and Cremation in Japan

If the deceased had a close affinity with Japan
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430,000 yen>(excluding tax)

Incidental: 01 Cold storage chamber (<5 day) 02 Casket and flowers

03 Floral decoration (during ceremony), preparing a portrait

) ) of the deceased
04 Cremation cost, cinerary urn

Separate: * Hearse (place of death to mortuary) > * Grave (Japan)

Required documents

Cremation in Japan: main documents
Family (concerned parties): Passport of deceased,Residence permit of deceased
Hospital: Death certificate



Case 3: Returning the body to the home country of the deceased

If the deceased was in Japan temporarily for sightseeing or business.

If you choose to have the funeral and burial in the home country
of the deceases.

* 01 02 03 % %k
Person Body : i Remains sent to
passes | transported Embalming B?g)g)slsgfd é:;g:gi?oor:; deceasgca]
away \loamortuary Ip:]e{rs]g{; (s:0 Sr?t‘r(;

1,000,000 yen> (excluding tax)

Incidental: 01Cold storage chamber (<5 day) 02 Embalming 03 Casket and flowers
04 Special package for air transport purposes; packing; transport to airport
Others Required documents and fees

Separate: * Hearse (place of death to mortuary), * * Air ticket
(From Japan to home country)

Required documents

Overseas air transport of body: main documents

Family (concerned parties): Passport of deceased, Information regarding
local destination (address, name of local funeral parlor, etc.)

Hospital: Death certificate (Japanese and English)

Teitotenrei: Certificate of corpse (Japanese and English),
Packing certificate (Japanese and English),
Certificate of preservation of body(Japanese and English), others



Q.Is service available at night?
ATeitotenrei’s staff provides service 24 hours per day, 365 days per year.

Q.The person passed away at a distant location.
A.You can rest assured that we will handle the necessary arrangements for a vehicle to
transport the body.

Q.How do | pay for the costs?

A.Once you have confirmed the details in the bill, you must pay by credit card or cash.
If you request only a cremation, you must pay the full amount at the time of
cremation. If you choose to have the body air transported overseas, you must pay
the full amount before the body leaves Japan. If you have requested funeral
services, you must make a partial payment of the estimated amount in advance,
then pay the balance after confirming the total amount due after the funeral
services.

Q.Can we discuss the costs in advance?
A.We will provide you with an estimate after talking with you in advance about your
needs. If you have any worries, please contact us.

Q.We want to hold the funeral services in accordance with the religious and other
customs in our own country.

A.Teitotenrei’s funeral services halls can accommodate various religions (Buddhist,
Christian, etc.). However, please understand that there might be limitations regard
ing the facilities.

Q.What is embalming?

A.Embalming is a procedure by which the blood and other bodily fluids are replaced
with a special preservative solution so that the body can be kept at normal tempera
ture for an extended period of time. When the body is transported overseas by air,
embalming is required from the standpoint of safety and hygiene.

Q.Can you refer us to a burial site in Japan?

A.We can refer you to a cemetery, charnel house, jumokuso (burial in which a tree is
planted instead of erecting a tombstone) or a provider that scatters ashes at sea. We
do not handle burials.

Q.What does your overseas air transport service entail?
A.@ Embalming of the corpse (see above).
Arranging for a funeral parlor in the home country.
@ Preparing and submitting the documents specified by the embassy.
@ Reserving a flight and taking care of the customs formalities .
(the body is treated as cargo)
@ Special package for air transport purposes, transporting the body to the cargo
terminal on the day of departure.



To Everyone

Nowadays there are many foreign nationals living in Japan. Unfortunately some
of them pass away due to an accident or illness. When a person passes away, the
bereaved family and friends are greatly saddened. Regardless, they must also
worry about such things as difficulties in language, the funeral services and the
costs.

Neverthelss our customers can rest assured that we at Teitotenrei, as funeral
service professionals, will provide our careful assistance to ensure that they have
a “final farewell” with the dearly departed without needless anxiety.

ARAI Yukio, Representative Director
Teitotenrei Funeral Services Co., Ltd.

Our Achievements

A total of more than 1,000 cases in 25 countries and localities.
China, South Korea, Taiwan, Vietnam, Philippines, Indonesia, United States,
Germany and elsewhere.

We receive requests from embassies, the Ministry of Foreign Affairs,
corporate clients and religious organizations.



Resources

Teitotenrei's funeral services halls (Tokyo, Chiba, Kanagawa) are fully equipped with facilities to
enable the temporary retention of a body, and

mortuaries where a body can be viewed.

Saitama Prefecture " Himonya Kaikan
*Funeral services halls can

only communicate in Japanese.

< FoaLat @ Narita Airport
o . Tokyo ,
% Viewing hours: 8:00 am ~ 6:00 pm o =
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' Kanagawa Prefecture '
Chiba Prefecture )
Maginu Kaikan
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NS A
ANl
a }J?' S b

oAk

siEEEE

- e
———

4-21-10 Himonya, Meguro-ku, Tokyo 5-12-17 Suehiro, Chuo-ku, Chiba City, 4-2-27 Maginu, Miyamae-ku, Kawasaki City,
toll-free number:0120-030-983 Chiba Prefecture Kanagawa Prefecture

toll-free number: 0120-594-556 Tel:044-853-1771
Company Profile

Teitotenrei Funeral Services Co., Ltd.
Established: September 6, 1946
Main office: Shinjuku East Square Building 5F, 16-6 Shinjuku 2-chome, Shinjuku-ku, Tokyo
Tel: 03-3353-6311 (main), Fax: 03-3351-5242
Branches:  Chiba branch (Tenrei Kaikan), Meguro branch (Himonya Kaikan),
Kawasaki branch (Maginu Kaikan), Oji branch, Matsuya Ginza branch
Description of business:
Funeral services focusing on funerals and Buddhist services; funeral business;

operation of halls including ceremony halls; overseas air transport



Dealing with emergencies

In an emergency, please call 0120-191-002.
At that time, please notify the staff of the following:

[J The name and telephone number of the person calling

[ Relation with the deceased

[J Name and sex of the deceased

[J Location of the deceased (residence, hospital, etc.)

[] Where you would like to have the body lay before it is placed in a casket
(residence, mortuary facility)

[J Whether or not a death certificate has been issued

[ Whether or not there is someone who can interpret for the bereaved family

Our staff will make the necessary preparations to pick up the body
based on what you have told us

Contact information

Teitotenrei Funeral Services Co., Ltd.

Toll - free number:

0120-191-002

Open 24 hours per day all year round



